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EDUCATION

THE UNIVERSITY OF TEXAS AT AUSTIN Austin, TX
Ph.D., Information Systems, McCombs School of Business August 2022 — Expected May 2027
Advisor: Hiiseyin Tanriverdi (Dissertation Chair)
UNIVERSITY OF CALCUTTA Kolkata, India
M.Sc., Economics August 2016 — May 2018
Electives: Industrial Organization, Advanced Econometrics; Environment and International Trade
UNIVERSITY OF CALCUTTA Kolkata, India
B.Sc., Economics (Honours) July 2013 — June 2016
RESEARCH
Research Areas
Topical Generative Al and knowledge work; Complexity science; business value of Al; continuous
feature innovation; IT failure; Attention and Effort distortions from probabilistic systems;
CRM.
Methodological Causal inference; applied econometrics; bayesian hierarchical modeling; surveys, field

experiments and A/B testing; game-theoretic modeling; agent-based simulations

Industry Collaboration

Proprietary system and digital trace data, major U.S. insurance CRM platform 2023 — Present
Independently established and maintain the firm relationship and data agreement supporting dissertation papers.
Ongoing access supports planned surveys, field experiments and A/B testing in the future.

Manuscripts in preparation and Ready for Submission

1. Jaiswal, A. and Tanriverdi, H. Managing Complicatedness in Knowledge Work: How Deterministic and
Probabilistic Information Systems Shape Performance. Job Market Paper. Dissertation Essay 1. Target:
Information Systems Research, September 2026.

2. Jaiswal, A. and Tanriverdi, H. When IT Failure Creates Value: Recoverable Disruption in Continuous
Feature Innovation. Dissertation Essay 2. Target: MIS Quarterly, December 2026.

3. Kathuria, A., Karhade, P., Jaiswal, A., and Mani, D. Towards a Theory of Digital Resilience: Evidence
from Covid-19. Target: Journal of Management Information Systems, May 2027.

Working Papers and In-Process
1. Jaiswal, A., Kanodia, A., and Agrawal, K. ProRead: A Design Framework and System for Durable

Provenance for Value Creation in Agentic Knowledge Work. Target: Information Systems Research.

2. Kathuria, A., Karhade, P., and Jaiswal, A. During Adversity, Strength Lies in Diversity. Target: MIS
Quarterly, mid 2027.

3. Jaiswal, A. and Agarwal, A. Instrumental Gains, Relational Costs: Al-Mediated Communication in
Knowledge Work.

4. Jaiswal, A. Attention Reallocation and Distorted Effort: Generative Al under Incentives and Task
Complementarity.
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Refereed Conference Proceedings

1.

Jaiswal, A. and Tanriverdi, H. (2026) How Deterministic and Probabilistic Information Systems Shape
Complicatedness, Complexity, and Performance in Knowledge Work. International Conference on
Information Systems Proceedings. Conditionally Accepted.

Jaiswal, A. and Tanriverdi, H. Deal Portfolio Complexity and Sales Performance: The Roles of CRM and
Generative Al. Academy of Management Proceedings, Philadelphia, PA, 2026.

Kathuria, A., Karhade, P., Jaiswal, A., and Mani, D. (2023) Stock Market Reactions to IT Endowment at
the Onset of COVID-19. International Conference on Information Systems Proceedings.

Jaiswal, A., Malik, O., Karhade, P., and Kathuria, A. (2022) Too Many Cooks Spoil the Broth: Infobesity
in Multicultural Firms During Covid-19. Hawaii International Conference on System Sciences.
Nominated, Best Paper Award.

Malik, O., Jaiswal, A., Kathuria, A., and Karhade, P. (2022) Leveraging BI Systems to Overcome
Infobesity: A Comparative Analysis of Incumbent and New Entrant Firms. Hawaii International
Conference on System Sciences. Nominated, Best Paper Award.

Malik, O., Karhade, P., Kathuria, A., Jaiswal, A., and Yen, B. (2022) Unravelling the Origins of
Infobesity: The Impact of Frequency on Intensity. Hawaii International Conference on System
Sciences.

Das, P., Gupta, S. K., and Jaiswal, A. (2017) Wage Inequality, Employment Type and Firm
Characteristics in Manufacturing Industries in India: An Empirical Analysis with ASI Data. Eighth
National Seminar on Industrial Statistics.

Book Chapters

1.

Jaiswal, A., Kathuria, A., and Karhade, P. Benefits of Business Intelligence Systems and Multiple
National Cultures During Covid-19. From Grand Challenges to Great Solutions: Digital
Transformation in the Age of COVID-19, WeB 2021, Lecture Notes in Business Information
Processing, vol. 443, S. Fan, N. Ilk, Z. Shan, and K. Zhao (eds.), Springer, Cham, 2022, pp. 15-29.

Conference Presentations
2026 » Deal Portfolio Complexity and Sales Performance: The Roles of CRM and Generative Al.

Academy of Management Annual Meeting, Philadelphia, PA.

» Deal Portfolio Complexity and Sales Performance. Big XII + MIS Research Symposium,
University of Cincinnati.

* Deal Portfolio Complexity and Sales Performance. BizAI Conference: Al Applications in
Business Research, UT Dallas.

2025 * Generative Al, Sales Productivity, and Uncertainty: A Study on Multitasking and Business
Value. Doctoral Consortium, ACM SIGMIS Conference on Computers and People Research.
Baylor University, Waco, Texas

2023 » Stock Market Reactions to IT Endowment at the Onset of COVID-19. International Conference
on Information Systems, Hyderabad, India.

2022 » Too Many Cooks Spoil the Broth: Infobesity in Multicultural Firms During Covid-19. Hawaii

International Conference on System Sciences, Maui.
» Leveraging BI Systems to Overcome Infobesity: A Comparative Analysis of Incumbent and
New Entrant Firms. Hawaii International Conference on System Sciences, Maui.
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» Unravelling the Origins of Infobesity: The Impact of Frequency on Intensity. Hawaii
International Conference on System Sciences, Maui.

2021 * Benefits of e-Business and Multiculturism During Extreme Shocks. Workshop on e-Business.
2019 » Geographical Agglomeration in Indian Manufacturing Industries: An Empirical Analysis. 55th
Annual Conference, The Indian Econometric Society, Mumbai.
2017-18 + Wage Inequality, Employment Type and Firm Characteristics in Manufacturing Industries in
India.
—  54th Annual Conference, The Indian Econometric Society, Katra, 2018.
—  Department of Economics, University of Calcutta, 2018.
—  Econ-Visva, Visva-Bharati University, 2018.
—  Eighth National Seminar on Industrial Statistics, 2017.
TEACHING
THE UNIVERSITY OF TEXAS AT AUSTIN Austin, TX
Teaching Assistant
MIS 375, Strategic Information Technology Management Fall 2026
MIS 302F, Foundations of Information Technology Management Fall 2025, Spring 2026

Enrollment 800+ across in-person and online sections. Developed Al-related assignments.
MIS 301H, Introduction to Information Technology Management (Honors) Spring 2023, 2024, 2025
Enrollment approximately 200 students.
INDIAN SCHOOL OF BUSINESS Hyderabad, India
Teaching Assistant
Research Paper Design, Executive Fellow Programme in Management (doctoral programme) 2021, 2022

HONORS AND AWARDS
2022-27 + Dean’s Fellowship. McCombs School of Business, The University of Texas at Austin.

2022 + Best Paper Award Nomination, infobesity in multicultural firms. 55 Hawaii International
Conference on System Sciences, Maui.
+ Best Paper Award Nomination, business intelligence systems and infobesity. 55™ Hawaii
International Conference on System Sciences, Maui.

2018

Best Paper Award. Econ-Visva, Visva-Bharati University, Santiniketan.
* Best Paper Award. Department of Economics, University of Calcutta, Kolkata.

SERVICE

Journal Reviewing
Reviewer, Information Systems Research (ISR); 2026
Reviewer, Electronic Commerce Research and Applications (ECRA); 2022
Reviewer, Health Systems; 2025, 2026

Conference Reviewing
Reviewer, International Conference on Information Systems (ICIS); 2021, 2023, 2026
Reviewer, Hawaii International Conference on System Sciences (HICSS); 2022, 2026
Conference Volunteering
2025 * Conference on Health IT and Analytics (CHITA), Austin, TX

2023 + International Conference on Information Systems (ICIS), Hyderabad, India
*  Workshop on e-Business (WeB), Hyderabad, India
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PROFESSIONAL AFFILIATIONS
Academy of Management (AOM); Association for Information Systems (ALS)

SELECTED COURSEWORK AND TRAINING

Seminars Research in Information Systems; Exploration of New Technology; Online Learning and
Optimization; Organization Theory; Marketing Models; Empirical Industrial Organization;
Advanced Labor Economics; Public Economics; Economics of Information

Methods Structural Econometrics; Bayesian Statistics

Workshops Spatial Econometrics (Anil Bera); Nonparametric Econometrics (Jeffrey S. Racine);
Theory Construction (Ajay Kohli)

TECHNICAL SKILLS

Programming Stata; Python; R; Stan; Mathematica, MATLAB
Databases SQL; MongoDB
Applications NVivo; QGIS; LaTeX

RESEARCH EXPERIENCE

INDIAN SCHOOL OF BUSINESS Hyderabad, India

Research Associate, Information Systems March 2020 — August 2022
RA to Abhishek Kathuria. Empirical analysis, data construction and cleaning across projects published in MIS
Quarterly, Information Systems Research and the Journal of Management Information Systems. Writing
assistance on empirical sections and drafting of reviewer responses. Acknowledged in the JMIS article.

RESEARCH & INFORMATION SYSTEM FOR DEVELOPING COUNTRIES New Delhi,

India

Research Assistant March 2019 — February 2020
Policy research at the think tank of the Ministry of External Affairs, Government of India, with nationwide
primary fieldwork across an export value chain. Contributed to a Ministry of Commerce export strategy study
and to NITT Aayog white papers on the UN Sustainable Development Goals and the National Blue Economy
Policy.

INDIAN INSTITUTE OF MANAGEMENT CALCUTTA Kolkata, India
Research Assistant, Management Strategy May 2018 — March 2019
RA to Saptarshi Purkayastha. Empirical analysis, data collection, construction and cleaning across strategy,

corporate governance and international business projects published in Organization Science, the Journal of
International Business Studies and the Journal of Business Research. Worked through referee reports and ran
the revised analyses.

REFERENCES

Hiiseyin Tanriverdi - Dissertation Chair Huseyin. Tanriverdi@mccombs.utexas.edu
Professor; Joseph Paschal Dreibelbis Fellowship in Business
Information, Risk and Operations Management, McCombs School of Business

Sirkka L. Jarvenpaa - Committee Member Sirkka.Jarvenpaa@mccombs.utexas.edu
Professor; James L. Bayless/Rauscher Pierce Refsnes Inc. Chair in Business Administration
Graduate Advisor, Information, Risk and Operations Management, McCombs School of Business

Ashish Agarwal - Committee Member Ashish.Agarwal@mccombs.utexas.edu
Professor; Bank of America Centennial Professorship in Business Administration
Information, Risk and Operations Management, McCombs School of Business

Raghunath Singh Rao - Committee Member Raghunath.Rao@mccombs.utexas.edu
Professor; Arthur James Douglass Centennial Professorship in Entrepreneurship and Small Business
Chair, Department of Marketing, McCombs School of Business
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Ram Ranganathan - Committee Member Ram.Ranganathan@mccombs.utexas.edu
Associate Professor; CBA Foundation Advisory Council Centennial Fellowship
Management, McCombs School of Business

Abhishek Kathuria - Former Supervisor and Collaborator a.kathuria@deakin.edu.au
Professor of Information Systems and Business Analytics
Deakin Business School, Deakin University, Melbourne
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